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It was a very smooth transition, the 
onboarding process was very easy, 
Frontierpay just set up the system and we 
were ready to go.

www.frontierpay.com

Enjoying a 50% saving on their bank 
charges since transitioning to Frontierpay

The Background 

Africa HR Solutions Ltd is a Professional Employer Organisation (PEO) company based in Mauritius that aims 
to provide its clients with the best employment and payroll outsourcing solutions for all employees across the 
African continent. Being a major player in the African market, their services are vital in helping clients simplify 
their human resources, payroll and administration processes. 

As part of their offering, Africa HR Solutions are managing many clients’ monthly payroll requirements, sending 
funds to over 25 different local currencies not just in Africa, but across Europe and the US. 

To facilitate these payroll payments, Africa HR Solutions had originally been using their bank. However, this 
was becoming an increasingly expensive process. The bank’s payment options were limited, which meant that 
most of these global payroll payments were being sent in US dollars. On top of the transmission charge the 
bank applied for sending the funds, this method also allowed the employees’ receiving bank to take a healthy 
spread on the exchange rate when converting the dollar funds into the employees’ local currency.

As the process was proving inefficient and expensive, Africa HR Solutions started to look for a better way to 
manage their clients’ global payroll requirements.

Key Achievements

Halved charges across same 
currency and FX payments

Access to best-in-class suite of 109 local payment 
countries to meet client’s global payment demands

Reduced currency risk across exotic markets, 
dramatically improving costing process

Centralised payments platform boasting advanced scheduling 
of high volume payments across many currencies

http://africa-hr.com/
https://www.frontierpay.com
https://www.frontierpay.com
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The Work

The transition was easy. Frontierpay’s dedicated implementation team assisted Africa HR Solutions 
in quickly getting up and running. The team worked to ensure Africa HR Solutions payment process 
was fully understood and supported on the intuitive, yet powerful payments platform. This involved 
the seamless migration of banking data, building the relevant permissions and platform functionality 
to match the payment controls Africa HR Solutions team needed. By understanding exactly how their 
payment cycles were carried out, Frontierpay was able to ensure Africa HR Solutions had flexible and 
reliable access to the currency markets they required.

Frontierpay is Authorised and Regulated in the UK by the 
Financial Conduct Authority under the Payment Services 
Regulations 2017 for the provision of payment services 
(FRN577057) and regulated by HMRC (MLR12572236). 
Frontierpay Ltd is a registered company in England and 
Wales (7061945). Frontierpay is authorised and regulated 
in Singapore by the MAS under the Money Changing and 
Remittance Business Act (RA No. 01536). Frontierpay 
Singapore Pte. Ltd. is a registered company in Singapore 
(201733573G). Our corporate bankers hold all client monies  
in segregated accounts.
 
Frontierpay delivers cost-effective and timely cross-currency 
and same-currency payments across 200 countries. 
Frontierpay’s ethos is to ensure its customers’ payments get 
made on time, every time. Using a global banking network and 
boasting unrivalled access to 140 currencies, the speed and 
agility of an independent firm, Frontierpay is uniquely placed to 
navigate FX risk and deliver a comprehensive payment service.
 
To learn more about Frontierpay’s services, visit 
www.frontierpay.com
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The Results
Africa HR Solutions are saving a lot of money; over 50% on their bank charges. They are also able to 
take advantage of Frontierpay’s industry-leading currency coverage, ensuring funds are sent directly 
in the local currency, thereby avoiding the bank’s poor exchange rates and charges.

Frontierpay’s local banking relationships mean Africa HR Solutions are getting live-market access to 
fixable currency pricing in exotic markets, speeding up the client invoicing process, and taking the 
guesswork and risk out of a global payroll costing process. Africa HR Solutions now have the 
confidence to offer their clients transparent, fixed rates and reliable payment coverage in previously 
unreachable markets. Their payroll calculations can be done more quickly and accurately, negating the 
need to account for currency fluctuations and adding tangible value to their client offering both 
operationally and commercially.

With a large global client base, and Africa HR Solutions team is based in Mauritius, Frontierpay’s 
platform easily allows the advanced scheduling of bulk payments ahead of time, giving the team peace 
of mind and increased operational flexibility. Pre-scheduling their mass payment batches ensure funds 
are received consistently during monthly payroll cycles, all whilst allowing exchange rates to be fixed 
upfront with dramatically reduced workloads for the team. This is then backed up by Frontierpay’s 
dedicated client support function who ensure assistance is immediately available when needed.


