
Mauve Group cuts payment charges 
by 65% working with Frontierpay

The Background 

With a presence in more than 60 countries worldwide, Mauve Group is a leading provider of global 
mobility solutions that help businesses expand internationally.

It wanted to find an innovative way of managing its international payments, treasury functions and 
payroll so its suppliers, customers and employees got paid on time and cost-effectively.

Working with traditional banks was expensive and slow, so Mauve Group approached Frontierpay 
for a better alternative.

Ann Ellis, CEO, Mauve Group

I was impressed to find that the team 
put a strong emphasis on face-to-face 
meetings with anyone who was involved in 
the process, in order to ensure that there 
was a clear understanding of how the 
system operated across all the relevant 
departments of our organisation. I would 
take no hesitation in recommending 
Frontierpay for their excellent customer 
service and delivery.

Key Achievements

Increased currency and 
country coverage

Centralised payment 
and treasury

Removed the need for 
ongoing FX adjustments

Cut payment 
charges by 65%

Reduced payment time 
from five days to one

www.frontierpay.com

https://www.frontierpay.com
http://www.mauvegroup.com/
https://www.frontierpay.com/en


The Work

Frontierpay was initially asked to help Mauve with a review of its financial processes in Japan. 
The company wanted to streamline and upgrade payment transactions so they were cost-effective, 
fast and didn’t require multiple log-ins from users to process payments.

Frontierpay then suggested using its online payments platform, which offers clients a flexible, easily 
managed system for overseeing payments and liquidity, allowing payments to be made in more than 
200 countries in over 140 currencies. 

Frontierpay is Authorised and Regulated in the UK by the 
Financial Conduct Authority under the Payment Services 
Regulations 2017 for the provision of payment services 
(FRN577057) and regulated by HMRC (MLR12572236). 
Frontierpay Ltd is a registered company in England and 
Wales (7061945). Frontierpay is authorised and regulated 
in Singapore by the MAS under the Money Changing and 
Remittance Business Act (RA No. 01536). Frontierpay 
Singapore Pte. Ltd. is a registered company in Singapore 
(201733573G). Our corporate bankers hold all client monies  
in segregated accounts.
 
Frontierpay delivers cost-effective and timely cross-currency 
and same-currency payments across 200 countries. 
Frontierpay’s ethos is to ensure its customers’ payments get 
made on time, every time. Using a global banking network and 
boasting unrivalled access to 140 currencies, the speed and 
agility of an independent firm, Frontierpay is uniquely placed to 
navigate FX risk and deliver a comprehensive payment service.
 
To learn more about Frontierpay’s services, visit 
www.frontierpay.com

Frontierpay UK
St John’s Place
Easton Street, High Wycombe
HP11 1NL

T: +44 (0)1494 484183
trading@frontierpay.com

Frontierpay Singapore
6 Shenton Way, #21-08A
OUE Downtown 2
Singapore 068809

T: +65 6817 5248
fpsingapore@frontierpay.com

Frontierpay puts client engagement at the forefront of its service. 
Unlike traditional banks, it understands the importance of knowing
its clients and how they operate to ensure it fully supports their
business processes to meet their obligations.

The Results

Using Frontierpay’s platform meant Mauve immediately cut the cost of its Japanese 
payments by 65% and can now credit beneficiary accounts in one day rather than five, 
significantly improving the timescale of Mauve’s payroll cycle. 

All its payments are now managed through Frontierpay’s online platform. Flexible, easily 
managed settings and permissions enabled Mauve to consolidate the management of its 
entire international payments process.

This gave Mauve the edge against competing organisations who still use traditional banks 
for international payments. 


