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The platform’s ease of use and the significant cost 
savings provided by Frontierpay has meant Sterling 
has also started to use the payments platform to pay 
its own suppliers.

Savings of almost 
20% for clients

Eliminated  
payment fees

Clear, easy-to-access 
reporting

Frontierpay’s platform used to 
pay Sterling’s own suppliers

Key AchievementsThe Background

Sterling is a premier global mobility services provider, delivering customised solutions 
through expert consultation, true global capability and a commitment to compliance.  
This approach promises peace of mind for global mobility professionals, their wider 
business and the employees they relocate across the world.

Sterling simplifies its clients’ relocation requirements by managing everything in-house. 
As a result, internal processes can be customised and Sterling’s technology tailored to 
comfortably align with the business objectives and organisational requirements.

Often, Sterling is provided with an allowance by the client for each relocated employee. 
It is Sterling’s responsibility to manage all underlying disbursements. Payments include 
covering one-off fees, such as moving costs, to regular monthly costs, such as housing 
rental in the Americas, EMEA and APAC. 

Historically, Sterling’s expense management solution was processed through a large 
multi-national bank. Key to this service was the need for a payment solution that  
was fast, reliable and cost effective. The FX margin applied to currency conversion  
was high, even before Sterling accounted for transmission and support fees. The bank 
also set exchange rates daily, despite fluctuations throughout the day. Sterling needed  
a more cost-effective and flexible solution for its clients.

https://www.frontierpay.com/en
https://www.frontierpay.com


Frontierpay is Authorised and Regulated in the UK by the Financial 
Conduct Authority under the Payment Services Regulations 2017 for 
the provision of payment services (FRN577057) and regulated by 
HMRC (MLR12572236). Frontierpay Ltd is a registered company in 
England and Wales (7061945). Frontierpay is authorised and regulated 
in Singapore by the MAS under the Money Changing and Remittance 
Business Act (RA No. 01536). Frontierpay Singapore Pte. Ltd. is a 
registered company in Singapore (201733573G). Our corporate bankers 
hold all client monies in segregated accounts.
 
Frontierpay delivers cost-effective and timely cross-currency and  
same-currency payments across 200 countries. Frontierpay’s ethos  
is to ensure its customers’ payments get made on time, every time.  
Using a global banking network and boasting unrivalled access to  
140 currencies, the speed and agility of an independent firm,  
Frontierpay is uniquely placed to navigate FX risk and deliver a 
comprehensive payment service.
 
To learn more about Frontierpay’s services, visit 
www.frontierpay.com
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The Work

Sterling and Frontierpay first looked at what could be done to save clients money on  
currency exchange. Payment fees were eliminated while ensuring funds arrived in full to 
the beneficiary and did not suffer from intermediary and receiving bank charges.

Frontierpay’s platform was configured with Sterling’s processes in mind. Bank details 
for all regular beneficiaries were uploaded and sub-sections created for each underlying 
expense management client to ensure clear and easy-to-access reporting. 

Once complete, Frontierpay delivered face-to-face training and assigned Sterling a 
dedicated point of contact for all future queries.

The Results

Sterling essentially acts as an extension of its clients’ accounts payable department.  
The company’s partnership with Frontierpay provides peace of mind that it is getting the 
best value for money for all its currency and payments needs.  

Sterling has been using Frontierpay for nearly two years. Across the hundreds of 
payments the company makes a month, the saving it has made for its clients is close  
to 20%. 

The solution has been so well adopted that Sterling’s finance team is now using 
Frontierpay’s platform to pay their own suppliers as well.

Frontierpay puts client engagement at the forefront of its service. 
Unlike traditional banks, it understands the importance of 
knowing its clients and how they operate to ensure it fully 
supports their business processes to meet their obligations.


